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INTRODUCING AN IMPROVED AND SECURE
TRANSPHARM WEBSITE

r.EL- | Transpharm
SA's Leading Pharmaceutical,
Surgical & Veterinary Wholesaler & Distributor

Visit our
website at

www.transpharm.co.za
and start ordering FREE DELIVERY

today!
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] infowc@transpharm.co.za 1 kznorders@transpharm.co.za

3 orders@transpharm.co.za
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NO MINIMUM ORDER REQUIRED




We are introducing a new and improved website to all our customers.

Steps for First Time Login
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Step 1: Transpharm website Address: www.transpharm.co.za

Step 2: If you are an existing customer that has been contacted to be registered for the new
website sign in here.

Your One-Time pin will be sent to you on the email address/Cell number that was registered on
your account when verified for migration.

If you have not yet been contacted to register, kindly send an email to
clientservice@transpharm.co.za

¥
Shog If you are an existing @ I Trans P harm

customer that has been SA's leading pharmaceutical wholesaler and distributor
migrated sign in here
< Your One-Time Pin
al (OTP) was sent at 10:12
’
Di We've sent an OTP to john.smith@company.com
Enter it below to continue:
Not a migrated customer yet?
o Your OTP will expire in 5 minutes
armac
gnUpl

Shop Now
Next
Business-specific and visibility of some

medical and veterinary products, require you
to be logged in.

Resend your OTP
2 T
’é +Nationwide




New Exciting Website Features

Now that you have been signed into your account you can view your personal account details here:

(_tb |Transpharm MY PHARMAC

Pharmacy v Ethicals v Surgical v Veterinary v General Merchandise v Promotions v Catalogues Become a Custome

My Account

N d & My Details
ew a" IE Preferences

New customer? ; /
'~ Sign up for an account by clicking here B Myorders \ceutical,
m 8Ve k ialer & Distributor
+ l—/ B9 saved Lists

Existing customer? B My Company Units

e UCaD, You can click here to start ordering

Quality Products & World Class Service & My Company Users

ﬁ My Account

Transpharm offers top-quality medical products and world-class service. We provide ethical, over the counter, toiletry, an array of pl 'rinary products.
We also stock front-shop products as well as specialist medical and surgical equipment. S [ Logout

You can view your order details and order status.

Your Orders

MY PROFILE
< . 2 3 4 5 9 >
& My Details >
3£ Preferences > Order Number Your Reference Items  Order Date Status Amount
B Myorders 4 TRA0000421018 SAME DAY DELIVERY 10 Mon, Apr242023,10:03 - Pending  R1,024.90

Saved Lists > .

TRA0000414078 16 Mon, Apr 17 2023, 12:23 < Pending  R2,008.11 Add to Cart View Order Details
Eﬂ My Company Units >
My Company Users >

<]
=

TRA0000391050 SAME DAY DELIVERY 35 Mon, Apr 3 2023, 9:43 ¢ Invoiced  R1,674.07
Q My Account >

TRA0000377105 CLUB SAME DAY DELIVERY 14 Mon, Mar 27 2023, 9:43 e Invoiced  R1,827.69

< .2 3 4 5 9 >

You can view your saved List of items.

Hi John Smith, welcome to your profile

Manage your personal details, shipping details, orders and lists.
MY PROFILE
. Saved Lists
& My Details >
3= Preferences >
X
X
W MyOrders > p—
EJ saved ists > | There are no Saved Lists
Eﬂ My Company Units >
& My Company Users >
| How to create a Saved List
w My Account >
1. Add all the products you want to your cart. Remember to check that the quantities are correct.
2. Use the “Save List” function in your cart, to give your list a name and save it.
3. After doing this, you will be able to access your saved list here, where you can add these products to your cart again with one click.




Should you have more than one Business account with Transpharm, you can link them all under
My Company Units and you can add additional users to your Company Profile to place orders on

your behalf.

Welcome

MY PHARMACY

My Account

—_"
d=

i

O
A

My Details

Preferences

My Orders

Saved Lists

Account Balance

R999,999.00

i

My Company Units

My Company Users

B | Do

Logout

My Account

All Businesses (1) ©

Divisions/Premises Name

MY PHARMACY (0)

| Expand All ] Collapse All ‘

Status

All Users (1) ©®

Name

John

Status

Roles

Buyer Admin, Buyer

Sort by: Name v m

Business

MY PHARMACY




How to add additional Company Users

All Users © Sortby: Name v Add Create User Cancel

Name Status Business
Title
John Smith @ETD My eHARMACY M. »
First Name
James
Last Name
Russell

User Login Details

Email
james.russell@email.com

Mobile Number
0721231234
Business Notification Details
v/ Use login details
Notification email
james.russell@email.com
Notification mobile number

0721231234
Roles
v/ Buyer Admir Buyer Admin

Assigned Business

MY PHARMACY v

View your account Details — You will now have a National Credit Limit

You can view your current balance, make an immediate online payment, and request a statement.

Hi John, welcome to your profile

Manage your personal details, shipping details, orders and lists.

My Account
MY PROFILE
ACCOUNT BALANCE AVAILABLE BALANCE NATIONAL CREDIT LIMIT
Details >
& My My Pharmacy - PTA Noord R999 999,99 R999 999,99
It Ppreferences 5 1234 5678 9012 3456 78980 CURRENT BALANCE
R999 999,99
w My Orders >
Amount R | 00.00 Pay Account () Lostupdated 21 juy
EF Saved Lists > .
My Company Units >
B Request a statement
& My Company Users > Download or request a statement from a distribution center
W MyAccount > Period Month GP KZN wc
YYYY/MM/DD Y, Download ¥, Download &, Download E] Request
YYYY/MM/DD Y, Download &, Download &, Download Request
YYYY/MM/DD Y, Download ¥, Download &, Download (+] Request
YYYY/MM/DD Y, Download &, Download &, Download @ Request

YYYY/MM/DD &, Download ¥, Download &, Download E] Request




You can browse (search) by Category

Ca_) | Transpharm Y Fasancy

[ Pharmacy v ] I E(hlcalsvl I Surgical vI I yv I I General Mer: i Become a Customer

General Merchandise Baby Baby Toiletries

All General Merchandise All Baby All Baby Toiletries

G e n e ra I M e rc h a n d i se IGeneral Merchandise Promotions Baby Accessories Bath and Soap

Baby Baby Dermo Toiletries Nappy Rash / Bum Creams

Beauty Baby Food and Formula Oils
Foods Baby Toiletries Sterilisation
General Merchandise Diapers and Wipes

Transpharm offers top-quality medical products and we Toiletries Mothercare
We also stock

You can search for Products by using the Product Code, Product Name, Nappi Code and Active
Ingredient

C{Ji) | Transpharm

Pharmacyv  Ethicalsv  Surgicalv  Veterinary~  General Mer i Become a Customer

Ne w a"d .
PARACETAMOL INJ 100ML 10 FRESENIUS

New custome . R154%

7 f'ﬂl/ed
p - LABEL-CONTAINS PARACETAMOL DAYGLO 1000s

R37"

s s Existing custo
Retrofitted but with the same Top- ;
Quality Products & World Class Service You can click - AUSTELL- PARACETAMOL 500MG 20 TABLETS
R14%

- AUSTELL- PARACETAMOL 500MG 10 TABLETS
Transpharm offers top-quality medical products and world-class service. We provide ethical, over th Lo
We also stock front-shop products as well as SPeCialist MUuiwus ws i v g wquanper s ise s wps 1vore

You can now select to only view products on Promo Deals

You can also Filter by Price, Brand and Category.

Sort by: Relevance v 2

& O
oo @

Selected Filters

w
IS
[0
©
v

Price Deals X

| ° Price Deals |

4
[ Price ~ I
-
RO - R49.99
RS0 - R199.99 - : .
Product description string that is Product description string that is Product description string that is Product description string that is
longer than a single line and... longer than a single line and... longer than a single line and... longer than a single line and...
R999;999%° o0 R999,999%° exc.vat R999;999%° R999;999%°
Brand ~ |
R999,9999% excl. vat R999,999-9° excl.vat R999,999-9 excl.var
Johnson & Johnson
This is an example of a very long.
o— Bonus or Combo buy >
Valid until 08 May 2022
Y #  <10InStock '~ < Y #1000+ In Stock o “ # 100+ In Stock v “ #  10+InStock
Category A I
Creams and Lotions
Powders

* 2 0 "mmmmm




You can select to view products in 2 different Grid Views

IS
w
o
v

@ Frice Deals Sortby: Relevance v . 5 3

RO - R49.99 <

RS0 -R199.99
<
R200 - R499.99 —
Brand o~ Product description string that is Product description string that is Product description string that is Product description string that is

longer than a single line and... longer than a single line and... longer than a single line and... longer than a single line and...
Johnson & Johnson

R999,999%° R999,999-%° R999,999-%° R999,999-%°
Pure Beginnings
Dove
Bennetts
Purity Elizabeth Annes

100+ In Stock 1000+ In Stock 100+ In Stock 10+ In Stock

Bepanthen

View All

. N 4 >
@ rrice peals Sortby: Relevance n 2 3 ” 5
- Product description string that is longer than a single line and describes what the product is in more detail
Price S R999,999%°
S - - |
R50 - R199.99
Product description string that is longer than a single line and describes what the product is in more detail
R200 - R499.99 R999,999°
Brand ~ i . i
Product description string that is longer than a single line and describes what the product is in more detail
Johnson & Johnson R999,999%°
Pure Beginnings 100+instock S~ 1+ m
Dove Product description string that is longer than a single line and describes what the product is in more detail
<
Bennetts {f"‘gy R999,999%°
Purity Elizabeth Annes . 10+ In Stock S | =-[1]* m
Bepanthen - ) . . ) ; . )
& Product description string that is longer than a single line and describes what the product is in more detail
o < R999,999%°
View All

Quick Order options

C@_) | Transpharm

Pharmacy v Ethicals v Surgical v Veterinary v General Merchandise v Promotions v Catalogues Become a Customer Info v

D 1ranspharm

New customer? o
Sign up for an account by clicking here 'SA's Leading Pharmaceu
& &

cal Y
[—/ © caneaommmn

E Existing customer?
Retrofitted but with the same Top- v lick h deri
Quality Products & World Class Service ou can click here to start ordering

If you are unfamiliar with uploading lists, follow the easy List Upload Guide 24
’ . "
Quick Add L, List Upload Guide / Download example CSV file
Start typing to find products Or upload your .csv file here o

Q Search by product name | /N Upload File




Have a list of items to buy? Save time by selecting quick order
This convenient tool enables you to:
1. As you start typing, the items you are looking for is displayed for you to select
2. You can add or reduce the number you want to order
3. Once complete, add all items to cart with one click.
. If you buy this group of products often, you can save all of them to your list

| Transpharm

&b

Pharmacy v Ethicals v Surgical v Veterinary v General Merchandise v Promotions v

Home > My Profile > Quick Order

Quick Add

Start typing to find products

Wekome
MY PHARMACY

Catalogues Become a Customer Info v Quick Order

Or upload your .csv file here o

0—) || Q_ search by product name

{ Export To CSV ‘ I T Clear List

Added products

Product description string that is longer than a single line and describes what the product is in more detail

R999;999°
R999,999%°

Product description string that is longer than a single line and describes what the product is in more detail

t R999,999%
|

Product description string that is longer than a single line and describes what the product is in more detail

R999;999%°
R999,999%

[ Export To CSV ‘ [ O Clear List

|| { N Upload File
=t save Items To Selected Lists | =4\ LLL S | <€)
Barcode
123456789023458 e., EI
300000023445123 — 1.
300000023445123 1.

View All Promotions

| Transpharm

&b

Ethicals v General

Pharmacy v

New and

Surgical v Veterinary v

Promotions

All Promotions

Health First

SA’s Leading Pharmaceul
cal & y

Tmproved

Retrofitted but with the same Top-
Quality Products & World Class Service

Transpharm offers top-quality medical products and world-class service. We prov
We also stock front-shop products as w

General Merchandise Promotions
Leaflets

Pharmacy Promotions

Surgical Promotions

Web Only Promotions

Combo Deals

rray of pharmaceutical products as well as veterinary products.
pment. Sign Up Now




You can either click on the leaflet and be able to download or print the document.
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Or you can Shop Now and only the product on the specific leaflet will appear for easy access to

add to your cart.

Brand ~
Eat Naked
Epi-Max

Category ~
Toiletries

Hand and Body Skincare
Derma Creams and Lotions
Foods

Confectionery

Sweeteners / Sugar Alternative

Sort by: Relevance

Product description string that is
longer than a single line and...

R999,999%°

100+ In Stock

Product description string that is
longer than a single line and...

R999,999°

Product description string that is
longer than a single line and...

R999,999%°

1000+ In Stock

100+ In Stock

(

Product description string that is
longer than a single line and...

R999,999°

10+ In Stock




When enlarging a product, you will see full details below.

@ ';OC, CAT & HORSE

suPPLEMENT

-Cote

id
vitamin & Essential Fatty Ad

DOG, CAT & HORSE

SUPPLEMENT

-Cot

Viamin, & Exsential Fatty Add

W

w %

The product description explains in full, detailing the product features and benefits.

Product Details Specs Reviews Shipping

This dietary supplement contains vital fatty acids, vitamins, biotin, inositol and zinc and aids in the management of skin conditions in your pets. It also contains vitamin E, to ensure a
consistent supply of important vitamins and minerals, as well as a 5:1 ratio of Omega 6 and Omega 3 fatty acids, which relieve dry, itchy and scratchy skin conditions. It comes in a
convenient pump bottle, which makes it simple to administer the appropriate dose for your pet's needs.




Additional product details provide more information to describe product attributes and more.

Transpharm Classification Class

Fridge Item N

Schedule N

Breed Size All

Life Stage Adult

Dosage Cats/small dogs 1-2 pump strokes (1-2.5ml) | Medium - large dogs 3- 5

pump strokes (4-5ml) | Horses 10 - 15 pump strokes (10-15ml).

Warnings Not safe for human consumption. | Keep out of reach of children.

Benefits & Features Management of inflammatory skin conditions | Treats dull coats and poor
coat condition | Contains fatty acids, vitamins and minerals | Pump bottle

Usage Instructions To be given daily, mixed in food or fed directly. | Shake the bottle.

Place your products in your cart.

You can request a quotation on your cart items, or you can proceed with checkout.

= ¥
CquT) |Tl’anspharm MY PHARMACY Q

Pharmacy v Ethicals v Surgical v Veterinary v General Merchandise v Promotions v Catalogues Become a Customer Info v Quick Order

Home > Your Shopping Cart

Your Shopping Cart
=+ Save to My Lists
Cart ID #1000070328 y Order Summary
O Cclear cart Item price Total
Subtotal after discounts: R999,999.99
BRAND NAME - Product description string Product description string... R999,999.99 R999,999.99
l; Estimated Shipping: 18D
= w * <10 In Stock
Sales VAT: R999,999.99
BRAND NAME - Product description string Product description string... R999,999.99 R999,999.99
vz
w0t 1000+ In Stock TOTAL INCL. VAT: R999,999.99
You saved R 14.00
BRAND NAME - Product description string Product description string... R999,999.99 R999,999.99
| I p—
10 _ 1000+ In Stock
Want to use a discount code?
NOTE: Placing an item in your shopping cart does not reserve that item or price. We only reserve stock for your order once payment is received

Apply l
Need help checking out? e

Contact us now or call us on 0860 555 333
Proceed to Checkout

‘ Generate Quote \




Your quotation will reflect under your saved list.

Manage your personal details, shipping details, orders and lists.
. Create List

MY PROFILE Saved Lists
& My Details > List Name Date Created Actions
3£ Preferences > |QUOTE 10012345678 27 August 2023 /' Edit E Addtocart < Download [J Remove
W MyoOrders 2 Wish List 11 July 2023 /' Edit H Addtocart < Download [J Remove
E9 savedLists > : & o

COVID batch omicron 2 March 2023 ¢ Edit Q Addtocart < Download [J Remove
Ha My Company Units > _

COVID batch 13 January 2023 2 Edit E Addtocart < Download [J Remove
& My Company Users >
w My Account >

When proceeding with checkout, you are now able to receive stock from different branches
depending on stock availability.

You can remove a branch if you don’t want to receive stock from the respective branch.

You have the option of Delivery or collection from the different branches within one order.

Order Summary
How would you like to receive your parcel?

Select an option for all your parc s

Subtotal after discounts: R999,999.99
Your order has been split among multiple consignments due to the location of stock inventory.
Estimated Shipping: TBD
© Gauteng (3 Products) v 0] Remove Gauteng AT R866,566/66
Deliver to me Collect at a warehouse TOTAL INCLUDING VAT: R999,999.99
Q Receive your parcel at your business ﬁ Select one of our warehouses to collect
address your parcel You saved R 14.00

© Western Cape (2 Products) v O Remove Western Cape
Deliver to me Collect at a warehouse
Q Receive your parcel at your business @ Select one of our warehouses to collect
address your parcel




You will be able to view what products will be sent from which branch.

Your order has been split among multiple consignments due to the location of stock inventory.

BRAND NAME - Product description string Product description string...
- 10

BRAND NAME - Product description string Product description string...
10

BRAND NAME - Product description string Product description string...

©® Gauteng (3 Products) -~ T Remove Gauteng

- 10
Deliver to me Collect at a warehouse
Cb Receive your parcel at your business ﬁ Select one of our warehouses to collect
address your parcel

Once you proceed with your order, you can pay with the following options.

VISA, MASTERPASS, EFTsecure or via your account credit

0 w:.nrmm—a mnvmvwwon—o PAYMENT METHOD

Payment method

Order Summary

Subtotal after discounts:

[a)

° Card or EFT provided by Ecentric VISA @) i)

COMING SO0ON
Shipping:

Order on account
| h Sales VAT
Billing Address TOTAL INCL. VAT:

Q Your Saved Billing Address You saved

’ BacK

R999,999.99

FREE

R999,999.99

R999,999.99

R 14.00




Review your order where you can add an Order/Reference Number

Also please see Delivery lead times per individual order when it’s a split order.

Q MY ADDRESS —0 DELIVERY METHOD _e PAYMENT METHOD —o REVIEW ORDER

Order Summary

Review Order
Your reference (Optional) Subtotal after discounts: R999,999.99
I
Shipping: FREE
Up to 35 Characters
Sales VAT: R999,999.99
(%) Payment Method /' Change Q Shipping Address /' Change
Card Payment 34 Chantilly Road TOTAL INCL. VAT: R999,999.99
Card or EFT provided by Ecentric Ferndale x6, Randburg,
Gz P
P . );;;mg rovnee You saved R 14.00
) Billing Address /' Change .
John Smith
123 Street Name =
Suburb, City, 1234 b [Delivery Method |/ change

PAY R999 999,99

e, Suburb, 1234

pect your parcel delivery within 1 or |

Proceed with payment.

Reference Number: 00560676

Amount Due

R 683.08

® Time remaining to make payment: 14:51

Select Payment Method

VISA@D

masterpass B3

)l

33N SECURE

By using this service, | agree to Terms & Conditions Cancel CONTINUE

”
,‘,T.—[,;ursw © Copyright 2022 Ecentric Payment Systems Disclaimer | Privacy Policy
| Cick o Voidate _J

K to Validate




Reference Number: 00560676

Amount Due

R 683.08

® Time remaining to make payment: 14:51

Pay with Debit, Credit or Cheque Card (Change)

Name Cardholder Name

Card Number Card Number

Expiry Date Month v Year e
cw cwW @

Budget Period None ™

Save this card to my wallet for future use

By using this service, | agree to Terms & Conditions Ca ncel PAY N OW

ecentric ﬁm—"m © Copyright 2022 Ecentric Payment Systems Disclaimer | Privacy Policy

Please feel free to contact us should you require any assistance or experience any challenges.
Please expect an email with a link for feedback after registration.

We value and appreciate your input and suggestions.

GAUTENG WESTERN CAPE KWA-ZULU NATAL
& +27 (012) 377 9000 & +27 (021) 929 2120 & +0861 TPHARM (874276)

] orders@transpharm.co.za 3 infowc@transpharm.co.za 1 kznorders@transpharm.co.za
3 clientservice@transpharm.co.za 3 infokzn@transpharm.co.za
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DON’T HAVE AN ACCOUNT WITH TRANSPHARM:

nsardEFT VISA

TO OPEN AN ACCOUNT:

GAUTENG:
Tel: 012 377 9000
Email: clientservice@transpharm.co.za
Email: orders@transpharm.co.za

WESTERN CAPE:
Tel: 021 929 2120
Email: infowc@transpharm.co.za

KWAZULU-NATAL:
Tel: 0861 TPHARM (874276)
Email: infokzn@transpharm.co.za
Email: kznorders@transpharm.co.za

Linked [T}].
TRANSPHARM SOUTH AFRICA

www.transpharm.co.za



