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We	are	introducing	a	new	and	improved	website	to	all	our	customers.	

Steps	for	First	Time	Login	

	

Step	1:	Transpharm	website	Address:	www.transpharm.co.za	

Step	2:	If	you	are	an	exis3ng	customer	that	has	been	contacted	to	be	registered	for	the	new	
website	sign	in	here.	

Your	One-Time	pin	will	be	sent	to	you	on	the	email	address/Cell	number	that	was	registered	on	
your	account	when	verified	for	migra4on.	

If	you	have	not	yet	been	contacted	to	register,	kindly	send	an	email	to	
clientservice@transpharm.co.za	

	 	



New	Exci)ng	Website	Features	

Now	that	you	have	been	signed	into	your	account	you	can	view	your	personal	account	details	here:	

	

You	can	view	your	order	details	and	order	status.	

	

You	can	view	your	saved	List	of	items.	

	

	



Should	you	have	more	than	one	Business	account	with	Transpharm,	you	can	link	them	all	under	
My	Company	Units	and	you	can	add	addi1onal	users	to	your	Company	Profile	to	place	orders	on	
your	behalf.	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

Should	you	have	more	than	one	Business	account	with	Transpharm,	you	can	link	them	all	under	
My	Company	Units	and	you	can	add	addi1onal	users	to	your	Company	Profile	to	place	orders	on	
your	behalf.	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

Should	you	have	more	than	one	Business	account	with	Transpharm,	you	can	link	them	all	under	
My	Company	Units	and	you	can	add	addi1onal	users	to	your	Company	Profile	to	place	orders	on	
your	behalf.	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



How	to	add	addi)onal	Company	Users	

	

	

View	your	account	Details	–	You	will	now	have	a	Na.onal	Credit	Limit	

You	can	view	your	current	balance,	make	an	immediate	online	payment,	and	request	a	statement.	

	

	

	



You	can	browse	(search)	by	Category	

	

You	can	search	for	Products	by	using	the	Product	Code,	Product	Name,	Nappi	Code	and	Ac#ve	
Ingredient	

	

	

You	can	now	select	to	only	view	products	on	Promo	Deals		

You	can	also	Filter	by	Price,	Brand	and	Category.	

	

	



You	can	select	to	view	products	in	2	different	Grid	Views	

	

	

Quick	Order	op-ons	

	

	

	



Have	a	list	of	items	to	buy?	Save	time	by	selecting	quick	order			
This	convenient	tool	enables	you	to:		

1. As	you	start	typing,	the	items	you	are	looking	for	is	displayed	for	you	to	select		
2. You	can	add	or	reduce	the	number	you	want	to	order		
3. Once	complete,	add	all	items	to	cart	with	one	click.		
• If	you	buy	this	group	of	products	often,	you	can	save	all	of	them	to	your	list		

	

	

View	All	Promo,ons	

	

	

	

	

	

	

You	can	select	to	view	products	in	2	different	Grid	Views	

	

	

Quick	Order	op-ons	

	

	

	



	

You	can	either	click	on	the	leaflet	and	be	able	to	download	or	print	the	document.	

	

Or	you	can	Shop	Now	and	only	the	product	on	the	specific	leaflet	will	appear	for	easy	access	to	
add	to	your	cart.	

	

	

	

	

	

	

	

	

	



	

When	enlarging	a	product,	you	will	see	full	details	below.		

	

The	product	descrip.on	explains	in	full,	detailing	the	product	features	and	benefits.			

	

	

	

	

	

	

	



	

Addi$onal	product	details	provide	more	informa$on	to	describe	product	a5ributes	and	more.		

	

Place	your	products	in	your	cart.		

You	can	request	a	quota'on	on	your	cart	items,	or	you	can	proceed	with	checkout.	

	

	

	

	

	

	



	

Your	quota)on	will	reflect	under	your	saved	list.	

	

When	proceeding	with	checkout,	you	are	now	able	to	receive	stock	from	different	branches	
depending	on	stock	availability.	

You	can	remove	a	branch	if	you	don’t	want	to	receive	stock	from	the	respec&ve	branch.	

You	have	the	op+on	of	Delivery	or	collec%on	from	the	different	branches	within	one	order.	

	

	

	

	

	

	

	

	



	

You	will	be	able	to	view	what	products	will	be	sent	from	which	branch.	

	

Once	you	proceed	with	your	order,	you	can	pay	with	the	following	op4ons.	

VISA,	MASTERPASS,	EFTsecure	or	via	your	account	credit	

	

	

	

	

	

	



	

Review	your	order	where	you	can	add	an	Order/Reference	Number	

Also	please	see	Delivery	lead	/mes	per	individual	order	when	it’s	a	split	order.	

	

	

Proceed	with	payment.	

	

	



	

	

Please	feel	free	to	contact	us	should	you	require	any	assistance	or	experience	any	challenges.	

Please	expect	an	email	with	a	link	for	feedback	a"er	registra*on.		

We	value	and	appreciate	your	input	and	sugges)ons.	
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Transpharm is one of South Africa’s largest 
Pharmaceutical Wholesalers and Distributors.

DON’T HAVE AN ACCOUNT WITH TRANSPHARM:

3 You can open a COD Account or 30 Day Account 
and start placing your orders now!

TO OPEN AN ACCOUNT:
Visit our website for more information or contact us:

3 Online Payments - 
Instant EFT, Credit Card & Debit Card

www.transpharm.co.za
TRANSPHARM SOUTH AFRICA

GAUTENG:
Tel: 012 377 9000

Email: clientservice@transpharm.co.za
Email: orders@transpharm.co.za

WESTERN CAPE:
Tel: 021 929 2120

Email: infowc@transpharm.co.za

KWAZULU-NATAL:
Tel: 0861 TPHARM (874276)

Email: infokzn@transpharm.co.za
Email: kznorders@transpharm.co.za


